
Business name: .....................................................
Name of Contact: ..................................................
Comments: .............................................................
...............................................................................
................................................................................
................................................................................
...............................................................................
Please include this form with your returned products. If you

have any questions please call or email Happy Traders.
Happy Traders M: 0427 628 686 or 

E: contact@happytraders.com.au Check out our website
www.happytraders.com.au

SPECIAL NOTE:
We are happy to have
the returns sent to us
but due to rising costs
please be aware you

are responsible for the 
return postage costs.

SPECIAL NOTE:
The product return policy is
a courtesy only and applies
a credit to your account for

future ordering,
this is not a refundable

amount. 

CREDIT & RETURN FORM

When we receive your return products a credit will be applied to
your account and any outstanding balances. To help reduce the
cost of postage please ensure all products are as flat as possible in
the envelope provided.

Please post this form along with the
pens or styluses and your business.

OUR HAPPY VIBE
GUARANTEE

If you’re not smiling,
we’re not either. Not
totally in love with your
purchase? No worries!
Send it back our way
and we’ll fix it— no
awkward questions, just
good vibes and fast
solutions.—Happy Days

details to:

HAPPY TRADERS
75Cartwright Street
Ingham 4850 QLD 

Please pay your invoice
on time while processing

any credit and returns.
With Happy Traders

terms of payment
timeframe we ask to pay
your invoice and at your
own leisure send your

items back for a credit. 
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